
From: Piers Warne 
Sent: Thursday, May 2, 2024 11:58 AM 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Cc: Matthew Phipps   
Subject: Hearing - Olympia - 2pm Tuesday 7th May 
Importance: High 
 
Hi Lorna, Matthew has asked me to send you the following:  
 
Please find attached a brief submission, similar format to yesterday, that is a summary of the 
application hours, conditions and a couple of comments, for each of the applications listed 2pm next 
week. 
 
It seemed to me that with a number of matters being addressed on the same day this would likely be 
an easy way of considering the specifics rather than wading through the whole agenda each time. 
Matter for you of course but committee may thank you if they are individually identified in the agenda.  
 
There is also a combined presentation, giving a little more detail on the individual units and the likely 
style and characteristics of how they will come to be fitted out. However, we are still awaiting a final 
version, but did not want to hold up sending you the submission documents. Unlike, say, 
Citizen M/Incipio, we do not have a finalised operator to put before the committee here, but candidly 
that is as you might expect for a Provisional statement. 
 
We will send the combined presenter as soon as it is available.  
 
Best wishes 
 
Matthew 
 
 
 
Matthew Phipps  
Partner  
Head of Licensing England and Wales  
 



 

 
84535878.1 

BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00302/LAPRP 

Premises: Restaurant (Unit 3, Level 2, Mezzanine And Rooftop Bar) OLDe Olympia Exhibition 

Centre Hammersmith Road London W14 8UX  

__________________________________________________________ 

 

PROVISIONAL STATEMENT: RESTAURANT UNIT 3 LEVEL 2  

MEZZANINE AND ROOFTOP BAR SUBMISSION  

__________________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

 
3. The proposal unit will trade as a Restaurant and rooftop bar occupying level 2, mezzanine and 

rooftop.  

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  
 

Hours for the provision of licensable activities 

 

• Sale of alcohol (on and off sales) from 10:00 to 23:30 on each day of the week 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 
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Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

5. Please note that following the receipt of a representation from Environmental Protection, the 

provision of regulated entertainment (recorded music) was removed from this application and 

the representation withdrawn.  

 

Schedule of proposed conditions 

 

6. As part of the application, the following conditions were offered: 

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance 

with the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. Substantial refreshment by way of hot food shall be provided at the premises as a 

minimum between the hours of 13:00 and 22:00 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Waiter/waitress service shall be available at all times the premises are open to the 

public. 

 

6. Any off sales shall be taken off the premises in sealed containers only. 

 

Staff training 

7. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 

training shall include the contents of the premises licence; times of operation, 

licensable activities and all conditions. Training documents shall be signed and dated, 
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and training records be made available to police and authorised council officers on 

request. The records shall be retained for at least 12 months. 

 

8. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product 

referred to as ACT eLearning package or can demonstrate that the ACT eLearning 

product has been successfully completed within the preceding 12 months and that all 

staff employed by or at the premises complete the ACT eLearning within a reasonable 

period not exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

9. Customer carrying open alcohol beverage containers shall not be admitted to the 

premises. 

 

CCTV 

10. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, 

to capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities 

take place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date 

and time stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer 

within 24 hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV 

system shall be on the premises at all times the premises is open to the public. This 

staff member will be able to show Police or authorised officers of the Licensing 

Authority footage with the minimum of delay when requested. 

• Appropriate signage shall be displayed in prominent positions, informing customers 

CCTV is in operation. 

Door security 

11. The provision of SIA door security shall be on a risk assessed basis.  

 

12. Where SIA door supervisors are employed, the following conditions will apply  
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a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register 

kept for that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of 

any accreditation scheme recognised by the Licensing Authority (including 

expiry date of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so 

maintained as to enable an authorised officer of the Licensing Authority or 

a constable to establish the particulars of all door stewards engaged at the 

premises during the period of not less than 28 days prior to the request 

and shall be open to inspection by authorised officers of the Licensing 

Authority or a constable upon request.  

Incident Register 

13. An incident log shall be maintained by the premises that details incidents of note that 

occur in the premises. This shall include, as a minimum, incidents of crime and/or 

disorder and ejections. The log shall be available for inspection at any reasonable time 

by an authorised officer of the licensing authority. 

 

Refusals book 

14. A refusals book shall be kept at the premises to record details of all refusals to sell 

alcohol. This book shall contain the date and time of the refusal, a description of the 

customer, the name of the staff member who refused the sale, and the reason the sale 

was refused. The book shall be made available to the police and authorised council 

officers on request. 

 

Safeguarding 

15. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in 

the process to be adopted when any customer “asks for Angela”. Should the customer 

“ask for Angela” the matter will be recorded in the incident log. 

 

16. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 

threatened. Should customers approach the venue for assistance, these incidents 

shall be recorded in the incident log. This policy shall be made available to police or 

authorised officers of the Licensing Authority upon request.  
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17. A written policy dealing with allegations of drink spiking shall be drawn up and 

implemented at the premises.  Staff responsible for front of house service will be 

trained in the policy.  

 

Public Safety 

 

18. Adequate and appropriate first aid equipment and materials will be kept on site, 

regularly checked and kept in an easily accessible place for staff. 

 

19. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of 

trip hazards and clearly signed. 

 

20. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

21. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any 

emergencies that require an immediate evacuation of the premises. 

 

Prevention of Public Nuisance 

 

22. The premises will make suitable provision for smokers. 

 

23. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 

24. Any outside areas are to be monitored and supervised by management and staff, 

when occupied, during the hours that the premises are open to the public. 

 

Protection of Children from Harm 

 

25. The Premises Licence holder shall display in a prominent position a copy of their policy 

on checking proof of age. 

 

26. At all times that the premises is operating under this licence, the Premises Licence 

Holder shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of 

alcohol being sold to underage customers). This Policy shall provide that before any 

sale of alcohol any person who appears to be under the age of 25 will be required to 

produce photo ID in the form of a passport; driving licence, UK Military ID card; PASS 
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(or similar) card or any other form of ID approved by the Home office for the purpose of 

age verification of sales of alcohol, to prove that he/she is over the age of 18 

 

27. All customer-focussed bar staff shall receive initial training in relation to age-related 

sales, sales to intoxicated persons and age challenge procedures prior to being 

allowed to work at the premises. Refresher training shall be conducted every 12 

months. The DPS shall keep records of such training for a period of at least 18 

months.  

 

28. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

7. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed.  

 

8. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

MATTHEW PHIPPS 

TLT SOLICITORS  
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BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00301/LAPRP 

Premises: Restaurant Level Unit 3A (right Side Unit 3, Level 2) OLDe Olympia Exhibition 

Centre Hammersmith Road London W14 8UX  

__________________________________________________________ 

 

PROVISIONAL STATEMENT: RESTAURANT UNIT 3A  

(RIGHT SIDE UNIT 3, LEVEL 2) SUBMISSION  

__________________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

 
3. The proposal unit will trade as a Restaurant occupying a separate unit on level 2 of the 

development.  

 

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  

 

Hours for the provision of licensable activities 
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• Sale of alcohol (on and off sales) and the provision for regulated entertainment - from 10:00 to 

23:30 on each day of the week 

 

The provision of regulated entertainment will include: 

 

o Recorded music 

 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 

 

Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

Schedule of proposed conditions 

 

5. As part of the application, the following conditions were offered (with condition 8 amended in 

line with Metropolitan Police discussions): 

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance with 

the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. The premises shall operate as a restaurant 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Waiter/waitress service shall be available at all times the premises are open to the public. 

 

6. Substantial refreshment shall be provided throughout the premises until at least 60 

minutes before closing. 

 

7. Any off sales shall be taken off the premises in sealed containers only. 

 



 

 
84535878.1 

8. Sales of alcohol by way of delivery shall be ancillary to a substantial food delivery and shall 

only be delivered to bona-fide residential or commercial addresses.  

 

Staff training 

9. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 

training shall include the contents of the premises licence; times of operation, licensable 

activities and all conditions. Training documents shall be signed and dated, and training 

records be made available to police and authorised council officers on request. The 

records shall be retained for at least 12 months. 

 

10. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product referred 

to as ACT eLearning package or can demonstrate that the ACT eLearning product has 

been successfully completed within the preceding 12 months and that all staff employed 

by or at the premises complete the ACT eLearning within a reasonable period not 

exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

11. Customer carrying open alcohol beverage containers shall not be admitted to the 

premises. 

 

CCTV 

12. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, to 

capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities take 

place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date and 

time stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer within 

24 hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV 

system shall be on the premises at all times the premises is open to the public. This staff 

member will be able to show Police or authorised officers of the Licensing Authority 

footage with the minimum of delay when requested. 
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• Appropriate signage shall be displayed in prominent positions, informing customers 

CCTV is in operation. 

 

Door security 

13. The provision of SIA door security shall be on a risk assessed basis.  

 

14. Where SIA door supervisors are employed, the following conditions will apply  

a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register kept for 

that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry 

date of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so 

maintained as to enable an authorised officer of the Licensing Authority or a 

constable to establish the particulars of all door stewards engaged at the 

premises during the period of not less than 28 days prior to the request and 

shall be open to inspection by authorised officers of the Licensing Authority or 

a constable upon request.  

Incident Register 

15. An incident log shall be maintained by the premises that details incidents of note that occur 

in the premises. This shall include, as a minimum, incidents of crime and/or disorder and 

ejections. The log shall be available for inspection at any reasonable time by an authorised 

officer of the licensing authority. 

 

Refusals book 

16. A refusals book shall be kept at the premises to record details of all refusals to sell alcohol. 

This book shall contain the date and time of the refusal, a description of the customer, the 

name of the staff member who refused the sale, and the reason the sale was refused. The 

book shall be made available to the police and authorised council officers on request. 

 

Safeguarding 

17. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in the 

process to be adopted when any customer “asks for Angela”. Should the customer “ask for 

Angela” the matter will be recorded in the incident log. 
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18. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 

threatened. Should customers approach the venue for assistance, these incidents shall be 

recorded in the incident log. This policy shall be made available to police or authorised 

officers of the Licensing Authority upon request.  

 
19. A written policy dealing with allegations of drink spiking shall be drawn up and 

implemented at the premises.  Staff responsible for front of house service will be trained in 

the policy.  

 

Public Safety 

 

20. Adequate and appropriate first aid equipment and materials will be kept on site, regularly 

checked and kept in an easily accessible place for staff. 

 

21. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of trip 

hazards and clearly signed. 

 

22. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

23. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any emergencies 

that require an immediate evacuation of the premises. 

 

Prevention of Public Nuisance 

 

24. The premises will make suitable provision for smokers. 

 

25. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 

26. Any outside areas are to be monitored and supervised by management and staff, when 

occupied, during the hours that the premises are open to the public. 

 

Protection of Children from Harm 

 

27. The Premises Licence holder shall display in a prominent position a copy of their policy on 

checking proof of age. 
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28. At all times that the premises is operating under this licence, the Premises Licence Holder 

shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of alcohol being 

sold to underage customers). This Policy shall provide that before any sale of alcohol any 

person who appears to be under the age of 25 will be required to produce photo ID in the 

form of a passport; driving licence, UK Military ID card; PASS (or similar) card or any other 

form of ID approved by the Home office for the purpose of age verification of sales of alcohol, 

to prove that he/she is over the age of 18 

 

29. All customer-focussed bar staff shall receive initial training in relation to age-related sales, 

sales to intoxicated persons and age challenge procedures prior to being allowed to work 

at the premises. Refresher training shall be conducted every 12 months. The DPS shall 

keep records of such training for a period of at least 18 months.  

 

30. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

6. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed.  

 

7. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

MATTHEW PHIPPS 

TLT SOLICITORS  
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BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00307/LAPRP 

Premises: Unit 1A (unit 2 Level 2) - Olympia London Development Olympia Exhibition Centre 

Hammersmith Road London W14 8UX  

  

___________________________________________________ 

 

PROVISIONAL STATEMENT UNIT 1A (UNIT 2 LEVEL 2) 

SUBMISSION  

____________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

3. The proposal unit will trade as a café/ restaurant.   

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  
 

Hours for the provision of licensable activities 
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• Sale of alcohol (on and off sales) and the provision for regulated entertainment - from 10:00 to 
23:30 on each day of the week 

 
The provision of regulated entertainment will include: 

 
o Recorded music 

 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 
 

Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

Schedule of proposed conditions 

 

5. As part of the application, the following conditions were offered (with an amendment to 

condition 7 agreed with the Metropolitan Police marked below in italics):  

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance with 

the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. The premises shall operate as a café/ restaurant. 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Substantial refreshment shall be provided throughout the premises until at least 60 

minutes before closing. 

 

6. Any off sales shall be taken off the premises in sealed containers only. 

 
7. Sales of alcohol by way of delivery shall be ancillary to a substantial food delivery and shall 

only be delivered to bona-fide residential or commercial addresses.  

 

Staff training 
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8. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 

training shall include the contents of the premises licence; times of operation, licensable 

activities and all conditions. Training documents shall be signed and dated, and training 

records be made available to police and authorised council officers on request. The 

records shall be retained for at least 12 months. 

 

9. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product referred 

to as ACT eLearning package or can demonstrate that the ACT eLearning product has 

been successfully completed within the preceding 12 months and that all staff employed 

by or at the premises complete the ACT eLearning within a reasonable period not 

exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

10. Customer carrying open alcohol beverage containers shall not be admitted to the 

premises. 

 

CCTV 

11. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, to 

capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities take 

place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date 

and time stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer within 

24 hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV 

system shall be on the premises at all times the premises is open to the public. This staff 

member will be able to show Police or authorised officers of the Licensing Authority 

footage with the minimum of delay when requested. 

• Appropriate signage shall be displayed in prominent positions, informing customers 

CCTV is in operation. 

Door security 
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12. The provision of SIA door security shall be on a risk assessed basis.  

 

13. Where SIA door supervisors are employed, the following conditions will apply  

a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register kept 

for that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry 

date of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so 

maintained as to enable an authorised officer of the Licensing Authority or a 

constable to establish the particulars of all door stewards engaged at the 

premises during the period of not less than 28 days prior to the request and 

shall be open to inspection by authorised officers of the Licensing Authority or 

a constable upon request.  

Incident Register 

14. An incident log shall be maintained by the premises that details incidents of note that occur 

in the premises. This shall include, as a minimum, incidents of crime and/or disorder and 

ejections. The log shall be available for inspection at any reasonable time by an authorised 

officer of the licensing authority. 

 

Refusals book 

15. A refusals book shall be kept at the premises to record details of all refusals to sell alcohol. 

This book shall contain the date and time of the refusal, a description of the customer, the 

name of the staff member who refused the sale, and the reason the sale was refused. The 

book shall be made available to the police and authorised council officers on request. 

 

Safeguarding 

16. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in the 

process to be adopted when any customer “asks for Angela”. Should the customer “ask 

for Angela” the matter will be recorded in the incident log. 

 

17. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 

threatened. Should customers approach the venue for assistance, these incidents shall 
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be recorded in the incident log. This policy shall be made available to police or authorised 

officers of the Licensing Authority upon request.  

 
18. A written policy dealing with allegations of drink spiking shall be drawn up and 

implemented at the premises.  Staff responsible for front of house service will be trained 

in the policy.  

 

Public Safety 

 

19. Adequate and appropriate first aid equipment and materials will be kept on site, regularly 

checked and kept in an easily accessible place for staff. 

 

20. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of trip 

hazards and clearly signed. 

 

21. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

22. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any emergencies 

that require an immediate evacuation of the premises. 

 
Prevention of Public Nuisance 

 
23. The premises will make suitable provision for smokers. 

 
24. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 
25. Any outside areas are to be monitored and supervised by management and staff, when 

occupied, during the hours that the premises are open to the public. 

 

Protection of Children from Harm 

 
 
26. The Premises Licence holder shall display in a prominent position a copy of their policy 

on checking proof of age. 

 
27. At all times that the premises is operating under this licence, the Premises Licence Holder 

shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of alcohol 

being sold to underage customers). This Policy shall provide that before any sale of 

alcohol any person who appears to be under the age of 25 will be required to produce 

photo ID in the form of a passport; driving licence, UK Military ID card; PASS (or similar) 
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card or any other form of ID approved by the Home office for the purpose of age 

verification of sales of alcohol, to prove that he/she is over the age of 18 

 
28. All customer-focussed bar staff shall receive initial training in relation to age-related sales, 

sales to intoxicated persons and age challenge procedures prior to being allowed to work 

at the premises. Refresher training shall be conducted every 12 months. The DPS shall 

keep records of such training for a period of at least 18 months.  

 
29. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

6. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed. 

 

7. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

 

MATTHEW PHIPPS 

TLT SOLICITORS  

 

 



 

 
84535878.1 

BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00308/LAPRP 

Premises: Unit 1B (unit 2 Level 2) - Olympia London Development Olympia Exhibition Centre 

Hammersmith Road London W14 8UX  

___________________________________________________ 

 

PROVISIONAL STATEMENT: UNIT 1B (UNIT 2 LEVEL 2) 

SUBMISSION  

____________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

3. The proposal unit will trade as a café/ restaurant.   

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  
 

Hours for the provision of licensable activities 

 

• Sale of alcohol (on and off sales) and the provision for regulated entertainment - from 10:00 to 
23:30 on each day of the week 
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The provision of regulated entertainment will include: 
 

o Recorded music 
 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 
 

Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

Schedule of proposed conditions 

 

5. As part of the application, the following conditions were offered (with an amendment to 

condition 7 agreed with Metropolitan Police):  

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance with 

the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. The premises shall operate as a café/ restaurant. 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Substantial refreshment shall be provided throughout the premises until at least 60 

minutes before closing. 

 

6. Any off sales shall be taken off the premises in sealed containers only. 

 
7. Sales of alcohol by way of delivery shall be ancillary to a substantial food delivery and shall 

only be delivered to bona-fide residential or commercial addresses.  

 

Staff training 

8. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 
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training shall include the contents of the premises licence; times of operation, licensable 

activities and all conditions. Training documents shall be signed and dated, and training 

records be made available to police and authorised council officers on request. The 

records shall be retained for at least 12 months. 

 

9. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product referred 

to as ACT eLearning package or can demonstrate that the ACT eLearning product has 

been successfully completed within the preceding 12 months and that all staff employed 

by or at the premises complete the ACT eLearning within a reasonable period not 

exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

10. Customer carrying open alcohol beverage containers shall not be admitted to the 

premises. 

 

CCTV 

11. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, to 

capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities take 

place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date 

and time stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer within 

24 hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV 

system shall be on the premises at all times the premises is open to the public. This staff 

member will be able to show Police or authorised officers of the Licensing Authority 

footage with the minimum of delay when requested. 

• Appropriate signage shall be displayed in prominent positions, informing customers 

CCTV is in operation. 

 

Door security 

12. The provision of SIA door security shall be on a risk assessed basis.  
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13. Where SIA door supervisors are employed, the following conditions will apply  

a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register kept 

for that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry 

date of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so 

maintained as to enable an authorised officer of the Licensing Authority or a 

constable to establish the particulars of all door stewards engaged at the 

premises during the period of not less than 28 days prior to the request and 

shall be open to inspection by authorised officers of the Licensing Authority or 

a constable upon request.  

Incident Register 

14. An incident log shall be maintained by the premises that details incidents of note that occur 

in the premises. This shall include, as a minimum, incidents of crime and/or disorder and 

ejections. The log shall be available for inspection at any reasonable time by an authorised 

officer of the licensing authority. 

 

Refusals book 

15. A refusals book shall be kept at the premises to record details of all refusals to sell alcohol. 

This book shall contain the date and time of the refusal, a description of the customer, the 

name of the staff member who refused the sale, and the reason the sale was refused. The 

book shall be made available to the police and authorised council officers on request. 

 

Safeguarding 

16. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in the 

process to be adopted when any customer “asks for Angela”. Should the customer “ask 

for Angela” the matter will be recorded in the incident log. 

 

17. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 

threatened. Should customers approach the venue for assistance, these incidents shall 

be recorded in the incident log. This policy shall be made available to police or authorised 

officers of the Licensing Authority upon request.  
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18. A written policy dealing with allegations of drink spiking shall be drawn up and 

implemented at the premises.  Staff responsible for front of house service will be trained 

in the policy.  

 

Public Safety 

 

19. Adequate and appropriate first aid equipment and materials will be kept on site, regularly 

checked and kept in an easily accessible place for staff. 

 

20. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of trip 

hazards and clearly signed. 

 

21. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

22. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any emergencies 

that require an immediate evacuation of the premises. 

 
Prevention of Public Nuisance 

 
23. The premises will make suitable provision for smokers. 

 
24. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 
25. Any outside areas are to be monitored and supervised by management and staff, when 

occupied, during the hours that the premises are open to the public. 

 
Protection of Children from Harm 

 
26. The Premises Licence holder shall display in a prominent position a copy of their policy 

on checking proof of age. 

 
27. At all times that the premises is operating under this licence, the Premises Licence Holder 

shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of alcohol 

being sold to underage customers). This Policy shall provide that before any sale of 

alcohol any person who appears to be under the age of 25 will be required to produce 

photo ID in the form of a passport; driving licence, UK Military ID card; PASS (or similar) 

card or any other form of ID approved by the Home office for the purpose of age 

verification of sales of alcohol, to prove that he/she is over the age of 18 
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28. All customer-focussed bar staff shall receive initial training in relation to age-related sales, 

sales to intoxicated persons and age challenge procedures prior to being allowed to work 

at the premises. Refresher training shall be conducted every 12 months. The DPS shall 

keep records of such training for a period of at least 18 months.  

 
29. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

6. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed.  

 

7. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

 

MATTHEW PHIPPS 

TLT SOLICITORS  
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BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00309/LAPRP 

Premises: Unit 2A (unit 2 Level 2) - Olympia London Development Olympia Exhibition Centre 

Hammersmith Road London W14 8UX  

___________________________________________________ 

 

PROVISIONAL STATEMENT: UNIT 2A (UNIT 2 LEVEL 2) 

SUBMISSION  

____________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

3. The proposal unit will trade as a café/ restaurant.   

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  
 

Hours for the provision of licensable activities 

 

• Sale of alcohol (on and off sales) and the provision for regulated entertainment - from 10:00 to 
23:30 on each day of the week 
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The provision of regulated entertainment will include: 
 

o Recorded music 
 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 
 

Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

Schedule of proposed conditions 

 

5. As part of the application, the following conditions were offered (with an amendment to 

condition 7 agreed with Metropolitan Police as marked in italics below):  

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance with 

the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. The premises shall operate as a café/ restaurant. 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Substantial refreshment shall be provided throughout the premises until at least 60 

minutes before closing. 

 

6. Any off sales shall be taken off the premises in sealed containers only. 

 
7. Sales of alcohol by way of delivery shall be ancillary to a substantial food delivery and shall 

only be delivered to bona-fide residential or commercial addresses.  

 

Staff training 

8. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 
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training shall include the contents of the premises licence; times of operation, licensable 

activities and all conditions. Training documents shall be signed and dated, and training 

records be made available to police and authorised council officers on request. The 

records shall be retained for at least 12 months. 

 

9. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product referred 

to as ACT eLearning package or can demonstrate that the ACT eLearning product has 

been successfully completed within the preceding 12 months and that all staff employed 

by or at the premises complete the ACT eLearning within a reasonable period not 

exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

10. Customer carrying open alcohol beverage containers shall not be admitted to the 

premises. 

 

CCTV 

11. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, to 

capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities take 

place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date 

and time stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer within 

24 hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV 

system shall be on the premises at all times the premises is open to the public. This staff 

member will be able to show Police or authorised officers of the Licensing Authority 

footage with the minimum of delay when requested. 

• Appropriate signage shall be displayed in prominent positions, informing customers 

CCTV is in operation. 

Door security 

12. The provision of SIA door security shall be on a risk assessed basis.  

 

13. Where SIA door supervisors are employed, the following conditions will apply  
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a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register kept 

for that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry 

date of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so 

maintained as to enable an authorised officer of the Licensing Authority or a 

constable to establish the particulars of all door stewards engaged at the 

premises during the period of not less than 28 days prior to the request and 

shall be open to inspection by authorised officers of the Licensing Authority or 

a constable upon request.  

Incident Register 

14. An incident log shall be maintained by the premises that details incidents of note that occur 

in the premises. This shall include, as a minimum, incidents of crime and/or disorder and 

ejections. The log shall be available for inspection at any reasonable time by an authorised 

officer of the licensing authority. 

 

Refusals book 

15. A refusals book shall be kept at the premises to record details of all refusals to sell alcohol. 

This book shall contain the date and time of the refusal, a description of the customer, the 

name of the staff member who refused the sale, and the reason the sale was refused. The 

book shall be made available to the police and authorised council officers on request. 

 

Safeguarding 

16. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in the 

process to be adopted when any customer “asks for Angela”. Should the customer “ask 

for Angela” the matter will be recorded in the incident log. 

 

17. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 

threatened. Should customers approach the venue for assistance, these incidents shall 

be recorded in the incident log. This policy shall be made available to police or authorised 

officers of the Licensing Authority upon request.  
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18. A written policy dealing with allegations of drink spiking shall be drawn up and 

implemented at the premises.  Staff responsible for front of house service will be trained 

in the policy.  

 

Public Safety 

 

19. Adequate and appropriate first aid equipment and materials will be kept on site, regularly 

checked and kept in an easily accessible place for staff. 

 

20. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of trip 

hazards and clearly signed. 

 

21. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

22. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any emergencies 

that require an immediate evacuation of the premises. 

 
Prevention of Public Nuisance 

 
23. The premises will make suitable provision for smokers. 

 
24. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 
25. Any outside areas are to be monitored and supervised by management and staff, when 

occupied, during the hours that the premises are open to the public. 

 

Protection of Children from Harm 

 

26. The Premises Licence holder shall display in a prominent position a copy of their policy 

on checking proof of age. 

 
27. At all times that the premises is operating under this licence, the Premises Licence Holder 

shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of alcohol 

being sold to underage customers). This Policy shall provide that before any sale of 

alcohol any person who appears to be under the age of 25 will be required to produce 

photo ID in the form of a passport; driving licence, UK Military ID card; PASS (or similar) 

card or any other form of ID approved by the Home office for the purpose of age 

verification of sales of alcohol, to prove that he/she is over the age of 18 
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28. All customer-focussed bar staff shall receive initial training in relation to age-related sales, 

sales to intoxicated persons and age challenge procedures prior to being allowed to work 

at the premises. Refresher training shall be conducted every 12 months. The DPS shall 

keep records of such training for a period of at least 18 months.  

 
29. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

6. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed.  

 

7. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

 

MATTHEW PHIPPS 

TLT SOLICITORS  
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BEFORE THE LONDON BOROUGH OF HAMMERSMITH & FULHAM LICENSING SUB-

COMMITEE 

 

IN THE MATTER OF AN APPLICATION FOR A PROVISIONAL STATEMENT 

 

Reference: 2024/00316/LAPRP 

Premises: Unit 2b Mezzanine Restaurant - Olympia London Development Olympia Exhibition 

Centre Hammersmith Road London W14 8UX  

__________________________________________________________ 

 

PROVISIONAL STATEMENT: UNIT 2B MEZZANINE RESTAURANT 

(UNIT 2 LEVEL 2-MEZZANINE) SUBMISSION  

__________________________________________________________ 

 

Introduction 

1. This submission is aimed at assisting the London Borough of Hammersmith and Fulham 

(LBHF) licensing committee, officers and the local resident objectors who are parties to the 

above matter, now listed for determination on 7 May 2024.   

  

2. This document is to be read in conjunction with the following:  

 

a. The Olympia ‘Overarching Submission’ 

b. Presenter re level 2 operations 

 

Brief Description of premises  

3. The proposal unit will trade as a restaurant occupying a separate unit to Unit 1B (Unit 2 level 

2). 

Proposed hours of operation 

4. The proposed hours of operation are as follows: 

Opening Hours  

 

08:00 to 00:00 each day of the week  
 

Hours for the provision of licensable activities 
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• Sale of alcohol (on and off sales) and the provision for regulated entertainment - from 10:00 to 
23:30 on each day of the week 

 
The provision of regulated entertainment will include: 

 
o Recorded music 

 

• Provision of late night refreshment – 23:00 to 23:30 on each day of the week 
 

Seasonal/ non-standard timings 

 

• All licensable activities extended to 02:00 for New for New Year’s Eve, with the premises 

closed 30 minutes thereafter. 

 

Schedule of proposed conditions 

 

5. As part of the application, the following conditions were offered (with an amendment to 

condition 7 agreed with Metropolitan Police and marked in italics below):  

 

General – all four licensing objectives 

 

1. Locations of fire safety and other safety equipment subject to change in accordance with 

the requirements of the responsible authorities or following a risk assessment. 

 

2. Any detail shown on the plan that is not required by the licensing plans regulations is 

indicative only and subject to change at any time. 

 

3. The premises shall predominantly operate as a restaurant. 

 

4. No less than 70% of the premises when open to the public will be set out to tables and 

chairs. 

 

5. Waiter/waitress service shall be available at all times the premises are open to the public. 

 

6. Substantial refreshment shall be provided throughout the premises until at least 60 

minutes before closing. 

 

7. Any off sales shall be taken off the premises in sealed containers only. 

 
8. Sales of alcohol by way of delivery shall be ancillary to a substantial food delivery and shall 

only be delivered to bona-fide residential or commercial addresses.  



 

 
84535878.1 

 

Staff training 

9. The Designated Premises Supervisor shall ensure that all existing staff, new staff, 

supervisors and managers responsible for selling alcohol receive an induction in the 

legality and procedure of alcohol sales prior to undertaking the sale of alcohol. This 

training shall include the contents of the premises licence; times of operation, licensable 

activities and all conditions. Training documents shall be signed and dated, and training 

records be made available to police and authorised council officers on request. The 

records shall be retained for at least 12 months. 

 

10. The premises licence holder shall ensure that the management team register and 

successfully complete the nationally recognised counter terrorism training product referred 

to as ACT eLearning package or can demonstrate that the ACT eLearning product has 

been successfully completed within the preceding 12 months and that all staff employed 

by or at the premises complete the ACT eLearning within a reasonable period not 

exceeding 3 months from the day they start their employment. 

 

Prevention of Crime and Disorder 

 

11. Customer carrying open alcohol beverage containers shall not be admitted to the premises. 

 

CCTV 

12. High-Definition CCTV shall be installed, operated and maintained, at all times that the 

premises are open for licensable activities or customers are on the premises and; 

• at least one camera will show a close-up of the entrance/entrances to the premises, to 

capture a clear, image of anyone entering. 

• shall cover any internal or external area of the premises where licensable activities take 

place. 

• recordings shall be in real time and stored for a minimum period of 31 days with date and time 

stamping. 

• footage shall be provided free of charge to the Police or authorised Council officer within 24 

hours of a request or within any other agreed timeframe. 

• a staff member from the premises that is conversant with the operation of the CCTV system 

shall be on the premises at all times the premises is open to the public. This staff member 

will be able to show Police or authorised officers of the Licensing Authority footage with the 

minimum of delay when requested. 

• Appropriate signage shall be displayed in prominent positions, informing customers CCTV is 

in operation. 
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Door security 

13. The provision of SIA door security shall be on a risk assessed basis.  

 

14. Where SIA door supervisors are employed, the following conditions will apply  

a. The premises licence holder shall ensure that the following details for each door 

supervisor, are contemporaneously entered into a bound or electronic register kept for 

that purpose:  

(i) Full name,  

(ii) SIA Certificate number and or badge number, or registration number of any 

accreditation scheme recognised by the Licensing Authority (including expiry date 

of that registration or accreditation), 

(iii) The time they began their duty  

(iv) The time they completed their duty.  

(v) This register is to be kept at the premises at all times and shall be so maintained 

as to enable an authorised officer of the Licensing Authority or a constable to 

establish the particulars of all door stewards engaged at the premises during the 

period of not less than 28 days prior to the request and shall be open to 

inspection by authorised officers of the Licensing Authority or a constable upon 

request.  

 

Incident Register 

15. An incident log shall be maintained by the premises that details incidents of note that occur 

in the premises. This shall include, as a minimum, incidents of crime and/or disorder and 

ejections. The log shall be available for inspection at any reasonable time by an authorised 

officer of the licensing authority. 

 

Refusals book 

16. A refusals book shall be kept at the premises to record details of all refusals to sell alcohol. 

This book shall contain the date and time of the refusal, a description of the customer, the 

name of the staff member who refused the sale, and the reason the sale was refused. The 

book shall be made available to the police and authorised council officers on request. 

 

Safeguarding 

17. The premises will adopt the Ask Angela (or similar) scheme. All staff will be trained in the 

process to be adopted when any customer “asks for Angela”. Should the customer “ask for 

Angela” the matter will be recorded in the incident log. 

 

18. The Premises shall have a policy to ensure the welfare and safeguarding of vulnerable 

patrons. Staff shall be able to support and assist people who feel unsafe, vulnerable or 
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threatened. Should customers approach the venue for assistance, these incidents shall be 

recorded in the incident log. This policy shall be made available to police or authorised 

officers of the Licensing Authority upon request.  

 

19. A written policy dealing with allegations of drink spiking shall be drawn up and implemented 

at the premises.  Staff responsible for front of house service will be trained in the policy.  

 

Public Safety 

 

20. Adequate and appropriate first aid equipment and materials will be kept on site, regularly 

checked and kept in an easily accessible place for staff. 

 

21. All exit routes will be kept unobstructed, with non-slippery and even surfaces, free of trip 

hazards and clearly signed. 

 

22. Customer capacities shall be limited to those set out in the Fire Risk Assessment. 

 

23. The Licensee shall provide training for all staff to ensure that they are familiar with all 

means of ingress and egress and the appropriate procedures in case of any emergencies 

that require an immediate evacuation of the premises. 

 
Prevention of Public Nuisance 

 
24. The premises will make suitable provision for smokers. 

 
25. Music shall not be played at such a level that it is likely to cause a public nuisance. 

 
26. Any outside areas are to be monitored and supervised by management and staff, when 

occupied, during the hours that the premises are open to the public. 

 
Protection of Children from Harm 

 
27. The Premises Licence holder shall display in a prominent position a copy of their policy on 

checking proof of age. 

 
28. At all times that the premises is operating under this licence, the Premises Licence Holder 

shall ensure that its staff operate a Challenge 25 Policy (to minimise the risk of alcohol 

being sold to underage customers). This Policy shall provide that before any sale of alcohol 

any person who appears to be under the age of 25 will be required to produce photo ID in 

the form of a passport; driving licence, UK Military ID card; PASS (or similar) card or any 
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other form of ID approved by the Home office for the purpose of age verification of sales of 

alcohol, to prove that he/she is over the age of 18 

 
29. All customer-focussed bar staff shall receive initial training in relation to age-related sales, 

sales to intoxicated persons and age challenge procedures prior to being allowed to work at 

the premises. Refresher training shall be conducted every 12 months. The DPS shall keep 

records of such training for a period of at least 18 months.  

 
30. No striptease, no nudity and all persons to be decently attired at all times. 

 

Conclusion  

 

6. By any standard, the above application can be considered to be both measured, in terms of the 

hours and activities sought, and robust in terms of the conditions proposed.  

 

7. Provisional statements allow for further consideration and determination should anything 

substantive change between now and each final application for a premises licence. As such, 

this committee, responsible authorities and residents alike have comfort that the timings, 

activities and standards of operation set out therein cannot substantially change without all 

parties having a second opportunity to scrutinise the proposal.   

 

MATTHEW PHIPPS 

TLT SOLICITORS  
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